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The difference that makes the difference

J A N U A R Y  2 0 2 1  # 0 0 5

You wouldn't knit one
this shape would you?

A  p h r a s e  o f t e n  e m p l o y e d  b y  a  f o r m e r  b o s s  o f  m i n e

w h e n  c o m m e n t i n g  u p o n  a  s i t u a t i o n  t h a t  h a d

o c c u r r e d

I  t h i n k  t h i s  d e s c r i b e s  2 0 2 0  q u i t e  n i c e l y ,  d o n ' t  y o u ?

Y e t  i n  s p i t e  o f  a l l  t h e  d i f f i c u l t i e s  a n d  c h a l l e n g e s ,

m a n y  b u s i n e s s e s  f a i r e d  w e l l  a n d  w e a t h e r e d  t h e

s t o r m  v a l i a n t l y .

A s  w e  ( D a v e  a n d  I )  r e a c q u a i n t e d  o u r s e l v e s  a t  t h e

s t a r t  o f  2 0 2 0 ,  w i t h  t h e  C o n t a c t  C e n t r e  m a r k e t ,  i t

w a s  e v i d e n t  t h a t  t h e y  w e r e  e n t e r i n g  a  p e r i o d  o f

u n p r e c e d e n t e d  c h a n g e ,  a n d  i n  t h e  m o s t  p a r t ,

c h a n g e  t h a t  m a n y  w e r e  u n p r e p a r e d  f o r .



A s  C o v i d  s e n t  u s  h o m e  t o  w o r k ,  t h e  b u s i n e s s  w o r l d

e n t e r e d  a  d i f f i c u l t  p e r i o d ,  E s p e c i a l l y  w h e r e  t h e y

r e m a i n e d  w i t h  l e g a c y  t e c h n o l o g y  t h a t  d i d  n o t  a f f o r d

t h e m  a  r e m o t e  w o r k i n g  o p t i o n  e a s i l y  o r  q u i c k l y .

S t a f f  s h o r t a g e s  a n d  t e c h n o l o g y  l i m i t a t i o n s  s p i l t  o v e r

i n t o  s e r i o u s  c u s t o m e r  a f f e c t i n g  t e r r i t o r y ,  a s  w e

s o u g h t  o u t  a n s w e r s  a n d  r e s p o n s e s  f r o m  o u r

s u p p l i e r s .

Q u e u i n g  t i m e  b e c a m e  a  m a s s i v e  t a l k i n g  p o i n t  a n d  I

e v e n  s a w  p r o f e s s i o n a l  r u g b y  p l a y e r s  t a k i n g  t o  s o c i a l

m e d i a ,  t o  c o m p e t i t i v e l y  s h a r e  s c r e e n s h o t s  o f  t h e i r

m o b i l e s  c o m p a r i n g  s e r i o u s l y  l o n g  w a i t  t i m e s  

Enter start-up
Sometimes without expecting it, you can find yourself inSometimes without expecting it, you can find yourself in

the right place at the right time.the right place at the right time.

And there's more

Meet your customers on their channels of choice

Enable self-serve through AI-powered conversation 

Deploy quickly with a simple to use, no-code solution

hosted in AWS

Overlay and integrate into legacy Contact Centre

without the need to RIP and REPLACE

Reduce customer wait times by adding alternative

DIGITAL channels and self-service

Reduce customer friction. Koopid is a single

persistent conversation with your customer 

Koopid's digital conversation orchestration platform  helps in the following ways:



Wireless collaboration technology for homes,schools and businesses.

Introducing Squirrels

As always - we are open to your call or inquiry -
0800 999 1882

tellmemore@trustbusinesspartners.com


